
Application Manual for Guardians and Candidates
Applying for the 2025 English Speaking Achievement Test for
First and Second Year Junior High School Students 
(Common for both ESAT-J YEAR 1 and 2)

For First Year Junior High School Students and their Guardians

For Second Year Junior High School Students and their Guardians
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Common for both ESAT-J YEAR 1 and 2

From Feb. 2 (MON) to Mar. 10 (TUE), 2026
Your exam date will be informed to you via your school.
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Go to STEP 2 on page 3

Go to STEP 1 on page 2
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STEP 3 …completed!

STEP 3 …completed!

STEP 3 …completed!
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Recommended browsers:

・Microsoft Edge: Version 134 and later

・Safari: Version 15.2 (MacBook) and later

・Firefox: Version 136 and later

・Google Chrome: Version 134 and later

* When using browsers other than the recommended browsers, 
some of the features may not function properly.

◆ Application procedure is to be completed online. (Internet connection is required.)

◆ You can access via your smartphone, tablet, PC or other such devices.
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Create a Guardian AccountSTEP 1

For those who are creating a new Guardian Account

2. Enter the guardian’s 
name and email address

3. Enter a one-time 
password

1. Top page

* If you already have a 
Guardian Account (for 
example, the candidate 
took ESAT-J YEAR 1 the 
previous year or his/her 
older sibling has applied 
to ESAT-J YEAR 3), 
please go to page 3.

* You only need to have 
one Guardian Account 
even if you are applying 
for ESAT-J exams for 
multiple grades.

* If you are unsure, please 
contact the ESAT-J Call 
Center for Guardians and 
Candidates.

(2) Enter the guardian’s name 
and email address

(3) Click ‘Issue a one-time 
password’

(1) Press ‘New registration’ 
button on the top page

(4) Enter the one-time 
password sent to your 
email address

(5) Click ‘Next’

5. Set password 6. Account 
creation completed

(6) Please review and agree to 
the terms and conditions of 
use, etc.

(7) Enter a password that 
meets the requirements

(8) Click ‘Register’

The completion screen 
appears when the creation of
the Guardian Account is
completed.
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Proceed to 
STEP 2 Create 
Candidate Account

4. Agree to terms and 
conditions of use, etc.

Guardian 
Account 

creation is 
completed.
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Create a Candidate AccountSTEP 2

Application Procedure for the ExamSTEP 3

(3) Click ‘Register new 
candidate’

(4) Enter information 
necessary to create a 
Candidate Account
 and con�rm the 
entered information

(5) Please review and 
agree to the terms 
and conditions of 
use, etc.

(6) Enter a password 
that meets the 
requirements

(7) Click ‘Register’ and 
the procedure is 
completed

Proceed to Apply for 
Exam (STEP 3 at the 
lower half of the page)

4. Set password
3. Agree to terms and 

conditions of use, etc.
2. Enter the candidate’s 

information

(1)Press ‘Login to 
Guardian’s My Page’ 
on the top page

(2) Log in to Guardian’s 
My page 

1. Log in

(5) Please review and 
agree to the terms and 
conditions of use, etc.

(6) Make sure the school 
and candidate names 
are correct before 
clicking ‘Submit 
application’

(3) Select the candidate 
who is applying

(4) Click on ‘Submit your 
application from 
here’ button 
corresponding to the 
appropriate exam

When the screen says 
‘Completed,’ the 
procedure has been 
completed.

3. Con�rm the application 
information entered

4. Application procedure 
is completed

2. Apply for 
the Exam

(1)Press ‘Login to 
Guardian’s My Page’ 
on the top page

(2) Log in to Guardian’s 
My page 

1. Log in
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Candidate 
Account 

creation is 
completed.

Application 
procedure 
for exam is 
completed.



Features of the Portal Site and How to Use ThemOthers

Top page of portal site Menu items

[Bulletin board]
You can check the latest news and notices here.

You can select the menu items by pressing on the three lines at the upper left of 
the Guardian’s My Page and Candidate’s My Page.

You can access a list of frequently asked questions 
and answers.
* If you are using a PC, click the top-right yellow button to 
view the list.

You can access the application manual and other 
documents.
* If you are using a PC, click the top-right yellow button to view the 
documents.

List of documents 
(Only in the Guardian’s My Page)

Frequently asked questions
(Only in the Guardian’s My Page)

You can change the email address you have 
registered.

Change email address

You can change the password for logging in.Change password

●？
Questions

I have registered my email address, 
but I am not receiving any emails.

Answers

Please check if our email has landed in your spam folder. If you need to specify a 
domain name, please set it to allow ‘@esat-j.org.’ For further details or questions, 
please contact the ESAT-J Call Center for Guardians and Candidates.

You can reset your password. Go to the Guardian’s My Page login screen and click 
on ‘Forgot your password?’ to have a password reset email issued. Reset your 
password from the email link sent to your registered email address.

You can edit candidate information from the ‘Edit registration information’ in the 
candidate menu on your Guardian’s My Page. Please note that changes cannot be 
made after the application period has ended.

There is an item that says ‘Change email address’ in the menu of Guardian’s My 
Page. Please change your email address from there. (For details on the menu items, 
refer to above.)

Please check the opening hours provided below. If you can’t get through on the 
phone, you can also send an email inquiry to the address below. We will respond to 
inquiries in order.

I forgot my login password for 
the Guardian Account.

The candidate’s information registered on 
my Guardian’s My Page was incorrect.

I want to change the email address 
I have registered.

I can’t get through to the contact 
number.

If you need any testing accommodations, please consult your school.Can I make a request for testing 
accommodations? 

●Email: candidates.tokyo@esat-j.org 
●Telephone: 

●Operating hours: 10:00 AM - 7:00 PM
* Please note: Our Toll-free line is available in Japanese only. For inquiries in English, please contact us by email.
* July to December: Mon-Sat (including public holidays)
* January to March: Mon-Fri only
* The call center will be open on the day of the main test (November 23) and the back-up / retake test day (December 14)
* Closed during the year-end and New Year’s holidays (December 27- January 4)

ESAT-J Call center for 
Guardians and Candidates 0120-717-719 (Toll-Free Line)

Contact 
information
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Frequently Asked Questions 
(General information about the application process)


